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Congressional Request dated October 12, 2001 — Zurich’s answers

I

Estimazed numbers of policies issued to Holocaust victims

The total number of known policies issued by Zurich and Zurich-related companies during
the period 1920 to 1945 in Holocaust-relevant counttics (as defined by ICHEIC) amounted

1o a rotal of some 115°000.

Zurich is not in a position to estimate the number of policies issued to Holocaust victims as
no information is available in our files that would allow us to identify Holocaust victims.
However, it should be noted in this conrext that the percentage of Jews in the relevanr coun-
tries was quite small. For instance, in Germany the Jewish population was only 0.8% of the
total population. It is reasonable 1o assume that the number of Jewish policyholders would
represent a small percenrage of the 115’000 total known policies issued.

Number of Holocaust victim policybolder names that have been provided so ICHEIC and the dare
the lists were provided

Zurich provided ICHEIC with a list of 22 unpaid policies presumably related to the Holo-
caust in September 1999. Thar list was the product of a two-year long investigarion and. rep-
resents a group-wide total. Subsequently, in June 2000, Zurich provided ICHEIC with. a list
of 8 names (with 2 total of 10 policies) that had been confiscated during World War I1.

All names provided have been published on ICHEIC’s web-site except for 2 French pohues
publication of which is prohibited under French law.

Based upon the extensive research done to dare it is not anticipated that rhese two lists will
grow,

Number of policies filed through ICHEIC that have been approved

To date Zusich has approved 10 claims submirted to it by ICHEIC, 6 of which have been
paid ro claimaors.

Tozal amount of compensation awarded to victims and the range of vhe awards

The toral amount paid so far under the 6 policies — converted whete required into US-dollars
— amounts to USD 160’000, Individual awards, calculated in accordance with JTCHEIC
valuarion guidelines, ranged from a low of USD 1'700 to 2 high of USD 59°000.
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Number of claims filed through ICHEIC that have been dented

While ICHEIC has directed a sizeable number of inquiries to Zurich, the actual number of
claims specifically ot potentially related to Zurich has been small. Of the larter, Zurich has
denied 87 claims of which 45 originated from claimants in the US (42 of which having oc-
curred in the Jast six months).

Enclosed are two typical samples of denial Jetters.

Secps taken to implement the rulings of the ICHEIC Chajrman regarding the approval of claims

Zurich has raken all requisite steps to implemenr ICHEIC decisions regarding the approval
of claims made in accordance with the procedures established for ICHEIC decision-making,
Our Claims Assessment Unirt has accordingly adopted rhe following standards of proof as a
resulr of these ICHEIC decisions: ‘ ‘

» There will be relaxed standards of proof on the part of the claimant, These incliude the
following: : »

» Company is required to carry out a thorough investigarion of its records regardless of
details of information (or lack of ir) provided. It is understood though that Eastgate
has done a quality check on bolded questions before passing on claims to companies.

» Latitude and flexibility is called for.

« Claimant to provide evidence of ‘existence of contract’. This can be documentary evi-
dence, but circumstantial evidence may well be sufficient.

« Once contractual relationship has been established, burden of proof shifts to company
(e.g. payment made, loan taken our, policy converted to paid-up status, BEG etc.)

« “The company will have to demonstrare cither from irs own records or from external
documentary evidence thar it has fulfilled irs conrractual obligation to the policy-
holder’

» If the company is unable to demonstrate payment or setlement of policy, the full pay-
ment of the sum insured (as calculated under ICHEIC valuation formula) will be offered.

Copies of any internal andits required under item 4 of the ICHEIC Memarandum of Under-
standing

In May 2001 Zurich was declared compliant with all five audit standards established by
ICHEIC. The compliance report is in its final stages and will be made available to ICHEIC

shordy. ~

In accordance with. the engagemens letrer between ICHEIC and the independent peer review
audirors as well as the engagement letrers berween Zurich and the independent audisors en-
gaged by Zurich, publication of the compliance report will be ar the discrerion of ICHEIC.




OCT.25'2001 12:42 #1156 P.005/010
. 4

ZURICH

FINANCIAL SERVICES

Zurich’s posivion on the extension of the ICHEIC deadline until all members have published and
disseminared exhaustive lists of policies held by a victim to ensure that no viable claims are fore-
closed o

This issue has not been raised or deliberated as yer within ICHEIC. Consequentdy, Zurich
has not formulared a position on the issue. Our position will be determined if and when the
issue is reised at an ICHEIC meeting and will be decided by weighing the factors and argu-
ments presented at thar time.

In the context of the congtessional inguiry, it is worth noting, however, thar all policies is-
sued in Germany are governed by the provisions of the German Foundation Initiative which
we believe has established 2 December 31, 2001 deadline for filing claims.

Zurich, October 22, 2001

Encl,




